MARK
JOHNSON

Junior Software Developer

San Francisco, CA
markjohnson@example.com
(555) 345-6789

Entry-level software developer with strong
analytical and problem-solving skills

Recent computer science graduate with a strong
foundation in object-oriented programming,
database management, and cloud computing.
Passionate about writing clean, efficient code
and developing scalable applications.

PROFESSIONAL EXPERIENCE

JUNIOR SOFTWARE DEVELOPER CloudSoft Technologies, San Francisco, CA | August 2023 - Present

e Developed RESTful APIs, improving system communication efficiency by 30%
e Implemented automated testing, reducing bug occurrences by 25%

e Assisted in cloud migration projects, optimizing server costs by 15%

IT SUPPORT SPECIALIST

e Provided troubleshooting support for over 500 users, resolving 90% of issues on the first call
e Managed software installations and system updates, reducing downtime by 20%

e Created documentation for common technical issues, improving support efficiency

Tech Solutions Inc., San Francisco, CA | June 2022 - July 2023

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER SCIENCE

Stanford University , May 2023

KEY SKILLS

e Java, Python,and C++ programming

e Cloud computing (AWS, Google Cloud)
e APl development and integration

e Data structures and algorithms

e Agile development



