Retail Manager

City, ST email@example.com
(123) 456-7890

Retail manager with expertise in sales growth and customer experience

Results-oriented retail manager with over nine years of experience in driving sales,
leading teams, and improving store operations. Adept at merchandising, customer
engagement, and financial management.

Retail Manager
Style & Co. | Denver, CO April 2018 - Present

Increased store sales by 25% by implementing new merchandising and sales
techniques

Trained and developed a team of 20+ employees, improving efficiency by 20%

Enhanced customer experience initiatives, leading to a 15% increase in customer
retention

Assistant Store Manager

Fashion Trends | Denver, CO June 2014 - April 2018
Assisted in managing daily store operations and sales strategies
Improved inventory tracking, reducing shrinkage by 18%

Developed staff training programs that boosted employee performance

Bachelor of Science in Retail Management

Colorado State University | 2014

Sales growth strategies

Team leadership and training
Customer satisfaction improvement
Visual merchandising

Inventory management



