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Professional Experience

Hospice CNA
Serenity Hospice Care, Phoenix, AZ |
March 2017 - Present

Certified Nursing Assistant
Valley Senior Living, Phoenix, AZ | June
2015 - February 2017

Key Skills

Education

Associate of Science (A.S.) in Nursing
| Arizona State University, Phoenix, AZ | May 2015

Certifications

Certified Nursing Assistant
(CNA)
State of Arizona June 2015

Certified Hospice and
Palliative Nursing Assistant
(CHPNA)
October 2018

Compassionate hospice CNA with eight years of experience providing end-of-life care for patients and emotional support for
families. Skilled in pain management assistance, emotional counseling, and dignity preservation for terminally ill patients.

Provide personalized, compassionate end-of-life care to 12+ patients weekly in
hospice facilities and home care settings

Assist with pain management strategies and emotional support, ensuring dignity
and comfort for patients

Train family members on best practices for caregiving, improving their confidence
in supporting loved ones

Assisted in daily care for 20+ residents, focusing on comfort measures and quality-
of-life improvements

Provided support for patients with dementia and Alzheimer’s, implementing
cognitive engagement activities

End-of-life patient care - Proficient

Pain management assistance - Proficient

Family education and support - Competent

Emotional counseling - Competent

Palliative care protocols - Amateur


