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Master of social work graduate with expertise in case management and policy development

Highly motivated MSW graduate with field experience in case management, behavioral health
interventions, and policy advocacy. Passionate about improving community resources and mental
health support systems.

Professional Experience

Graduate social work intern   Family Support Services | New York, NY | September 2022 - Present

Case management assistant   Safe Haven Shelter | New York, NY | May 2021 - August 2022

Key Skills

Education

Master of Social Work (MSW)   Columbia University | May 2023

Bachelor of Social Work (BSW)   New York University | May 2021

Certifications

Manage caseload of 15+ clients, assisting with behavioral health services and housing assistance

Develop community outreach programs to improve access to mental health resources

Conduct research on social policy changes, contributing to advocacy efforts

Provided direct support to individuals experiencing homelessness, connecting them with
housing and employment resources

Assisted with grant writing efforts that secured $50,000 in funding for expanded shelter services

Behavioral health case management

Policy development and advocacy

Program evaluation

Trauma-informed care

Grant writing

Licensed Master Social Worker (LMSW) – New York | 2023

Trauma-Informed Care Certification | 2022


