Melanie Rhodes

Insurance Data Analyst With 7 Years of Experience Supporting Risk Analysis, Claims Forecasting, and Underwriting Strategy
Data analyst with deep experience in the insurance industry, using SQL, Python, and business intelligence tools to evaluate trends and
reduce claim loss ratios. Skilled in interpreting regulatory data and automating workflows across underwriting, claims, and actuarial teams.

Miami, FL
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KEY SKILLS

e (laims data analysis

e Excel modeling

e | oss ratio forecasting
e Python

e Regulatory reporting

e SQL

e Tableau

PROFESSIONAL EXPERIENCE

REVENUE CYCLE ANALYST | CORAL BAY MEDICAL NETWORK, MIAMI, FL
MARCH 2020 - JANUARY 2020

e Analyze claims and reimbursement trends to identify payment delays and
denial patterns across six locations

e Create dashboards in Excel and Power Bl to track KPIs such as days in A/R
and clean claim rates

e Collaborate with billing and compliance teams to reduce billing errors by
28% in under two years

MEDICAL BILLING ANALYST | SUNRISE CLINICS, FORT LAUDERDALE, FL
JUNE 2018

e Audited patient accounts to resolve discrepancies between EHR and
insurance claims

e Produced monthly reports on write-offs, adjustments, and payer
performance

e Helped implement a denial management system that increased
resubmission success by 20%

EDUCATION

e Bachelor of Science (B.S.) in Health Administration
Florida International University, Miami, FL | February 2017



