PERSONAL
INFORMATION

\\\ (123) 456-7890

@ email@example.com

B city. sT67801

EDUCATION

e Associate of Applied Science in
Business

Orlando Technical College |
Orlando, FL | Graduated 2018

KEY SKILLS

Cash drawer audits
Conflict resolution
Leadership

Team scheduling

Training and mentoring

Chris Jackson

Cashier Team Lead

ABOUT ME

Experienced Team Lead with strong register management and mentorship
skills

Cashier Team Lead with 6 years of experience managing high-volume
checkout lanes, coaching new hires, and improving transaction efficiency.
Known for driving front-end performance and ensuring excellent customer
service.

PROFESSIONAL EXPERIENCE

CASHIER TEAM LEAD | VALUEHOME SUPERSTORE | ORLANDO, FL
FEBRUARY 2021 - PRESENT

e Supervise 10 front-end employees during peak hours and special sales
events

® Provide coaching and shadowing sessions for new Cashiers and floor
associates

e Reduce checkout wait times by 15% by reorganizing shifts based on
traffic trends

CASHIER | VALUEHOME SUPERSTORE | ORLANDO, FL
MAY 2018 - JANUARY 2021

e Operated register, processed returns, and supported stocking duties
during off-hours



